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Contnued rom Page

s hugedeal,” s Zen
wmmn ekt of Equp or
Equalic & waichdog aroup for

ity dd o ek poople were
Ahﬂn\zlll-w Norhatorpront
iy 7964 N Sheridan

m\ﬂmul ofChicagoused e
o Services

. Vhichrans mor than
2 marsing failities in Mino
fidina N\mmu i 1 would

nur

G, helth and wellbeing ofouy
Fesdents is o mumber ane i
iy il et o e
lesding s
e m rsing bome. ot
et sai the e of momitos 1
nconimon,“and vonever heard
o govermr ondering & moitor
nstmo,anywhere

o R
wedih s with I going to make them uncomfortable.

1ts good for them. They'll be on their toes:

" Brenda Wall,ehose 21 yeara
nices Kimberl Stowart has ved

Sid @ montior would help hold

I S o ksl w, o ke s ey s and e s mrsingbome mers

comfortable:”she said, e 0 make. hange makers exempted Alden and 200
o, They Lbeoniner ces: el prachoes hecalt, aher s carig o the
Wil salfrs mightbeonheir  The Tribune reportd tha the  develops Gisabied

bes behavior n thepresenceof state has evial S50 in fines ~ hout s auarter of Hinois homes

o iy’ diecor of e
mestizations, sid the monitor fany penalty Istead it in crafing the lopiation, Said
e ot s MeGOUAIGY seduckd T 13 Sh RHIS AREro oW e

s inone case INOVIng 3 S50 people with deveopmental s
"Jon Musso, whose I1yoarold  penlty imply nover paid Bies
o s ot el e Rkl hlegare T o mars pticpesre
most of his lie sad Aldon do.  passed swooping nursing home  and attenton,and these Fcilites
Served the addtional Scriny eiorms that boosed MU can’ i that here 1 nothing
and hoped ‘the State follows  saffing leves, sepped up crimi.  wrong with them __tha it Just:
htoughonany roblems found. - nal background checks on new  theother guys. she sai.

It sal s going 0 g0 thoro  Tosidonts and tightened rles on

hem a violation.then the need facing paitieal pressure. from

TRIBUNE WATCHDOG DEADLY NEGLECT

Center where kids
died gets monitor

o i at h Gty s
UIS 3560 i cases hat resuled

une seri

Qumn o order visits e S i et o
Dy state overseer to £ 1o adequately invest
safeguart e monio il stk

inf e VAR
By Samoe [E
Serod 5, Bopkins ot el g
i e P
i e

rare move, Goe Pat s
i o Sl oiod 5 e e iy

) B o b8 o s
e By

cod
“Th governoraso Insricted  survess and f there are :\m

hissenio health policy sdviser  ouistanding defciencics e

ety A cgton  paranent pokeman - Tom |

o nsure the sy f Green i

at Al Vilage Norh and e o he monior,who i |

Sl cilitessatewide. oflen a nors e
She sdmistaton Ges 1 ongterm: e, il chock

ven one tragedy Is nioler: resdents. Aftr cach vii, the
atle P 5

The governor’s action was  report (o the departn
sparked by Tribune sories P, vilatons are liscov

ana Sunday el otor il oty e mlc
e Wit i power 5 s

= e done Il about i In al,
15 children and young adults  Please tunto Page 3

34



Chicaao Tribune

Deadly Neglect

TRIBUNE WATCHDOG DEADLY NEGLECT

Center where kids
died gets monitor

Tribune series spurs Quinn to order visits by state overseer to safeguard residents

In a rare move, Gov. Pat Quinn on
Tuesday ordered a health monitor be
placed at a troubled Chicago facility car-
ing for children with severe developmen-
tal disabilities.

The governor also instructed his se-
nior health policy adviser to immediate-
ly draft legislation to ensure the safety
of residents at Alden Village North and
similar facilities statewide.

“The administration takes the over-
sight of the state’s care facilities very
seriously,” his office said in a statement.
“Even one tragedy is intolerable.”

The governor’s action was sparked by
Tribune stories Friday and Sunday that
detailed Alden Village North’s alarming
history of violations and fatalities, and
how state officials have done little about
it. In all, 13 children and young adults
have died at the facility since 2000 in cas-
es that resulted in state citations for ne-
glect or failure to adequately investigate.

The monitor will start making unan-
nounced visits within the next several
days, according to the governor’s office
and the Illinois Department of Public
Health. The visits will occur at least
three times a week, at different times of
the day and last about four hours each.

“The monitor will be there as long as
we feel they need to be, based on their re-
ports, our surveys and if there are any
outstanding deficiencies,” department
spokesman Tom Green said.

He said the monitor, who is often a
nurse with experience in long-term care,
will check staffing levels, investigate

By Sam Roe and Jared S. Hopkins

TRIBUNE REPORTERS
WEDNESDAY, OCT. 13, 2010

problems specific to the facility and ob-
serve how employees treat residents.
After each visit, the monitor will submit
a written report to the department. If
violations are discovered, the monitor
will notify the state, which can send an
inspection team with the power to issue
citations.

“This is a huge deal,” said Zena Naid-
itch, president of Equip for Equality, a
watchdog group for people with disabili-
ties. “They would not be putting a moni-
tor in if they did not think people were
atrisk.”

Alden Village North, a for-profit facil-
ity at 7464 N. Sheridan Road, cares pri-
marily for children and young adults
with multiple physical and mental dis-
abilities, including severe or profound
cognitive impairment. The home has
had three different owners and names
in the past decade. It is now operated by
Floyd A. Schlossberg, president of Chi-
cago-based Alden Management Services.

His firm, which runs more than 20
nursing facilities in Ilinois, said in a
statement that it would cooperate with
the state monitor and Quinn’s office.

“As we have in the past, we will work
with the Illinois Department of Public
Health to continue to deliver superior
care at Alden Village North as we have
since we acquired the facility in 2008,”
the statement said. “The primary care,
health and well-being of our residents
is our number one priority and will con-
tinue to be.”

Wendy Meltzer, a leading advocate for
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nursing home residents, said the use of
monitors is uncommon, “and I've never
heard of a governor ordering a monitor
— anytime, anywhere.”

Green said monitors are in two other
Illinois facilities, but he couldn’t imme-
diately say which ones.

Brenda Wall, whose 21-year-old niece
Kimberly Stewart has lived at Alden
Village North since 2007, said a monitor
would help hold facility staffers account-
able.

“It’s going to make them uncom-
fortable,” she said. “It’s good for them.
They’ll be on their toes.”

While staffers might be on their best
behavior in the presence of a monitor,
Deborah Kennedy, Equip for Equality’s
director of abuse investigations, said the
monitor will have access to records —
“and they may tell an entirely different
story.”

Jon Musso, whose 11-year-old son has
lived at the facility for most of his life,
said Alden deserved the additional scru-
tiny and hoped the state follows through
on any problems found.

“If the state is going to go there and
check it out and then give them a viola-
tion, then they need to make sure they
pay, and they need to make sure they
change their practices,” he said.

The Tribune reported that the state
has levied $190,000 in fines against the
facility since 2000 but that the home has
not paid the full amount of any penalty.
Instead, it has negotiated reduced fines,
is currently challenging others, and in



The monitor will start making unannounced visits to Alden Village North in the next several days, Pat Quinn’s office said.
CHRIS SWEDA/TRIBUNE PHOTO
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one case involving a $50,000 penalty; sim-
ply never paid.

Earlier this year, the legislature
passed sweeping nursing-home reforms
that boosted minimum staffing levels,
stepped up criminal background checks
on new residents and tightened rules on
psychotropic medications. But facing po-
litical pressure from some nursing home
owners, lawmakers exempted Alden and
300 other facilities caring for the develop-
mentally disabled — about a quarter of
Illinois homes providing long-term care.

Meltzer, who was instrumental in
crafting the legislation, said she thinks
lawmakers now have a better chance to
pass a bill to help people with develop-
mental disabilities.

“There is more public pressure and at-
tention, and these facilities can’t claim
that there is nothing wrong with them
— that it’s just the other guys,” she said.

Alden Village North is operated by Floyd Schlossberg,
president of Alden Management Services. His company
said in a statement that it will cooperate with the monitor
and Quinn’s office. ALEX GARCIA/TRIBUNE PHOTO
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Nursing facilities for
disabled are targeted

Advocates urge tough rules in light of patient deaths

Leading advocacy groups Monday
urged state officials to take aggressive
action to prevent the deaths of children
with severe disabilities in nursing facili-
ties.

Amongthe proposals: raising finesand
sending cases to a medical examiner’s of-
fice. One advocate suggested that facility
operators who run poor homes shouldn’t
be allowed to acquire new ones. “How
many dead kids are you going to get a
pass on?” asked Wendy Meltzer, execu-
tive director for Illinois Citizens for Bet-
ter Care.

The ideas were debated at a meeting
of two dozen state officials, advocates
and nursing home representatives who
are providing input for legislation to
safeguard children and adults with de-
velopmental disabilities.

Last month, a Tribune investigation
reported how 13 children and young
adults have died at a North Side nursing
facility since 2000 in cases that resulted
in citations for neglect or failure to in-
vestigate. In response to the articles, Gov.
Pat Quinn asked his senior health policy
adviser, Michael Gelder, to immediately
draft legislation to protect residents at
the roughly 300 facilities in Ilinois car-

By Sam Roe and Jared S. Hopkins
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ing for the developmentally disabled.

Gelder has since convened two meet-
ings of interested parties. He said all
sides were working in “a spirit of urgen-
cy and commitment” and predicted a bill
would be introduced in the spring.

Earlier this year, the legislature passed
sweeping nursing home reforms but qui-
etly exempted facilities caring for people
with developmental disabilities, such as
severe cognitive impairment. Now, offi-
cials are studying whether those reforms
— and some new ones — can be applied
to facilities for the disabled.

At Monday’s meeting, Amber Smock,
advocacy director for Access Living, sug-
gested some rules should be specific to
children. For example, “if a kid dies [in
a facility], there definitely should be a
much bigger fine,” she said.

State officials were skeptical. “The
more that we take a population and have
different criteria for different ages, the
greater risk we run in not being able to
regulate all of them,” said Teresa Ga-
rate, assistant director of the Illinois De-
partment of Public Health.

But others disagreed. Meltzer said a
child’s death should be automatically
sent to a medical examiner’s office or
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coroner for review.

Richard Dees of the Public Health De-
partment said a similar pilot program
was tried a few years ago involving
deaths in long-term care facilities, but
it stalled when some coroners said the
workload was too great.

He said the department still supports
the idea of working with coroners, and
participants at Monday’s meeting agreed
to study it further. Dees also noted that 10
years ago, the state had 40 inspectors to
cover facilities for the developmentally
disabled, compared with 28 today.

Deborah Kennedy for Equip for Equal-
ity said facilities caring for people with
disabilities should be required to report
all deaths to the state.

Michael Bibo of the Center for De-
velopmental Disabilities Advocacy and
Community Supports, which represents
facilities for disabled people, said any
new rules should also cover group homes
for the developmentally disabled and not
just larger facilities.

“If there needs to be regulations, then
they need to be done across the board,”
Bibo said in an interview after the meet-
ing.
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Advocates protest poor

care of disabled kids

13 children and young adults have died at Alden Village North since 2000

Carrying faux coffins and chanting
slogans, advocates for children with se-
vere disabilities rallied Friday at the cor-
porate offices of a Chicago care facility
where more than a dozen kids and young
adults have died since 2000.

The protesters, some of whom have
disabilities and use wheelchairs, also
carried signs and used a bullhorn. When
the group went inside the offices of Al-
den Management Services, 4200 W. Peter-
son Ave., it became disruptive and Chi-
cago police were called to the scene, said
Alden spokeswoman Sarah Mahisekar.

The group then continued its rally out-
side. Among the chants: “Children are
dying, shame on you.”

The group asked Floyd Schlossberg,
president of Alden Management Servic-
es, to sign a pledge promising to pay any
unpaid fines to the state and to improve
the care at his firm’s facilities, including

By Jared S. Hopkins and Sam Roe

TRIBUNE REPORTERS
SUNDAY, NOV. 21, 2010

Alden Village North on Sheridan Road.

Last month, a Tribune investigation
reported how 13 children and young
adults have died at Alden Village North
since 2000 in cases that resulted in cita-
tions for neglect or failure to investigate.

In response to the articles, Gov. Pat
Quinn asked his staff to draft legislation
immediately to protect residents at the
roughly 300 facilities in Illinois caring
for the developmentally disabled.

Adam Ballard, of Access Living,
said the rally was intended to highlight
Schlossberg’s track record in caring for
children with disabilities. “We wanted to
tell him it’s unacceptable for children to
be dying in his homes,” Ballard said.

In a statement, Alden officials wrote:
“We want our residents and the commu-
nity to know that Alden Village North
exceeds state staffing requirements and
is in full compliance with Illinois staff-
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ing regulations. ... Alden Village North
remains committed to providing a safe,
secure environment for our residents.
Our residents are our top priority.”

Mahisekar disputed the group’s esti-
mated turnout of 20 to 25 people and said
there were about 10.

Asked about the pledge, Mahisekar
said the group “did leave a piece of a pa-
per.” She said the protesters didn’t ask to
meet with anyone. “They just said they
had something to drop off.”

The Tribune reported that since 2000,
the state has levied $190,000 in fines
against the facility now known as Alden
Village North. The home has had three
different owners in that time period. Al-
den took over operations in 2008.

Since 2000 the facility’s operators have
paid just $21,450 in fines.
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Deaths at children’s
facility get closer look

Federally backed inquiry comes as state relocates 6 youths over care concerns

Turning up the heat on a troubled
Chicago facility for children with dis-
abilities, a watchdog group said Tues-
day it will investigate numerous deaths
that have occurred at the home in recent
years, including ones that have not been
thoroughly reviewed by regulators.

Equip for Equality, which has federal
authority to obtain medical records from
facilities caring for the disabled, said it
has been collecting documents from Al-
den Village North on North Sheridan
Road to determine how often neglect
played a role in the children’s deaths.

In a separate action, the Illinois De-
partment of Children and Family Ser-
vices said it has taken the rare step of
pulling two residents from Alden Vil-
lage North and four from Alden Village
Health Facility in suburban Blooming-
dale because of concerns over care.

“We do not anticipate placing children
at these two facilities in the near future,”
agency spokesman Kendall Marlowe
said Tuesday.

Both Equip for Equality’s and DCFS’
actions were sparked by a Tribune in-
vestigation last month that revealed an
alarming number of deaths and viola-
tions at Alden Village North. The arti-
cles prompted Gov. Pat Quinn to place a
state monitor in the facility and to seek
reform legislation.

According to the state, Floyd A.
Schlossberg, president of Alden Man-
agement Services, operates both Alden
Village North and Alden Village Health
Facility.

By Sam Roe and Jared S. Hopkins

TRIBUNE REPORTERS
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In a statement, Alden said its Sheri-
dan Road facility does its “best to meet
the needs of each individual. They are
deeply saddened whenever there is a
loss. Alden Village North is committed
to providing quality care.”

The Tribune investigation found that
13 children and young adults living at Al-
den Village North have died since 2000 in
cases resulting in state citations for ne-
glect or failure to investigate.

But records show those deaths rep-
resent a fraction of the total that have
occurred at the facility: At least 11 ad-
ditional residents have died since 2008,
though those cases did not result in cita-
tions.

Moreover, a nurse for the Illinois De-
partment of Human Services told the
state monitor at Alden Village North
that she was concerned that an even
greater number — at least 20 residents
— had died between December 2007 and
March of this year, according to a report
written by the monitor and obtained by
the Tribune.

Because many children at Alden Vil-
lage North have multiple disabilities and
are medically fragile, and state public
health department inspectors do not in-
vestigate every death, it is unclear how
many of those deaths at the facility have
been due to natural causes.

Equip for Equality, a private nonprofit
based in Chicago, said it hopes to answer
that question by reviewing about a dozen
deaths that have occurred within the last
three years.
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“Our review so far demonstrates the
clear need for more oversight by the II-
linois Department of Public Health of
deaths in these kinds of facilities,” said
Deborah Kennedy, the group’s director
of abuse investigations.

Equip for Equality is part of a na-
tionwide network of advocacy groups
that have been granted broad powers
by Congress to help protect people with
physical and mental disabilities. These
powers include access to facilities and
certain records.

Kennedy said that shortly after the
Tribune articles, a team of Equip for
Equality investigators went to Alden Vil-
lage North to collect documents.

She said an initial inquiry will be com-
pleted in a few weeks and findings sent to
state and federal authorities as well as to
Alden.

Marlowe, the DCFS spokesman, said
it had been at least three years since his
agency removed children from a nursing
facility because of concerns over care.
But immediately after the Tribune ar-
ticles, Marlowe said, DCFS removed two
residents, ages 5 and 19, from Alden Vil-
lage North and four residents, ages 11,
12, 14 and 19, from Alden Village Health
Facility.

One resident has since been placed in
a foster home; the other five were put in
nursing facilities or similar medical set-
tings.

Marlowe said the six residents are
state wards who originally were placed
in the Alden facilities because they were
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abused or neglected or had no caregiver.
He said there is no allegation the chil-
dren were abused at the Alden homes,
but the agency did not want to risk harm
by keeping them there.

Moving medically fragile children
from one facility to another is inherently
disruptive to their care, Marlowe said, so
“it’s not something you are going to do
without good reason.”

“It shouldn’t have to take a newspa-
per article for any agency to be aware
of risks to kids,” he said. “At the same
time, we make no apology for acting on
the information” in the Tribune stories.
“It would be silly for us not to.”

Brenda Wall, whose 21-year-old niece
has lived at Alden Village North since
2007, said she wondered how authorities
could allow the facility to remain open if
DCFS were removing the children under
its care.

“You're leaving other people in jeop-
ardy,” she said.

State officials announced the relocation of
six people from two facilities run by Alden
Management Services, including two from
Alden Village North.

ALEX GARCIA/TRIBUNE PHOTO
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Troubled nursing home for
disabled kids is making changes

Top administrator is out, as officials at Alden Village North vow
to have more programs and better cleanliness

A Chicago care facility where a high
number of disabled children have died in
recent years said it has taken numerous
steps to improve care, including replac-
ing the top administrator, hiring more
staff and retraining employees.

“We’re looking at everything criti-
cally,” said Bob Molitor, chief operating
officer of the Alden nursing home chain,
which oversees Alden Village North on
North Sheridan Road. “Are we weak in
that area? If we are, we want to boost
that up.”

Alden Village North has been under
fire since October, when a Tribune inves-
tigation documented a 10-year pattern
of violations and deaths at the facility,
which cares for about 90 children and
adults with severe physical and mental
disabilities.

Some advocates welcomed the chang-
es as long overdue.

“This is sort of what you would do
in a situation when things aren’t just
problematic, but problematic down to
the core,” said Zena Naiditch, president
of the Chicago-based watchdog group
Equip for Equality. “It suggests they rec-
ognize on some level that to try to turn
this place around, you’re not starting
over, but you're getting pretty close to it.”

In his first interview about the trou-
bled facility, Alden owner Floyd Schloss-
berg said that the home is improving and
that he disagreed with suggestions made
by some relatives of residents who have
died there that he does not care about

By Sam Roe and Jared S. Hopkins
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what happens in his homes.

“Don’t ever say this about this owner
or anyone else in this company,” the
72-year-old longtime nursing home op-
erator said. “We care for everything that
happens in all of the facilities. No one
in this world wants to see someone pass
on.”

The Tribune found that 13 children
and young adults have died at the facil-
ity since 2000 in cases that resulted in
state citations for neglect or for failure
to investigate thoroughly. Seven of those
deaths occurred after January 2008,
when Alden took over the facility. At
least 11 additional residents have died
since 2008, though those cases did not re-
sult in citations.

Schlossberg said he was “deeply hurt”
by the Tribune’s articles because they
“don’treally portray us the way we really
are. ... We're a sincere company interest-
ed in providing quality services for the
frail, elderly and pediatric population.”

When Schlossberg was asked wheth-
er he would have his staff re-examine
the circumstances for all deaths that
have occurred at the home since he be-
came operator, his lawyer stepped in to
say Schlossberg would not answer. But
Schlossberg then said he would discuss
the matter with his colleagues and de-
cide later.

In response to the Tribune articles,
Gov. Pat Quinn placed a state monitor in
the facility, and federally backed Equip
for Equality started an investigation into
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numerous deaths at the home. In a rare
move, state child-welfare authorities
pulled two residents from Alden Village
North and four from another Schloss-
berg home, Alden Village Health Facility
in suburban Bloomingdale, because of
concerns over care.

Schlossberg would not comment on
authorities’ removal of children from
his facilities, other than to say, “I think
we took really good care of them.”

Although Schlossberg said “there are
no major problems going on” at Alden
Village North, he and Molitor detailed a
variety of changes that have occurred in
recent weeks.

They would not say whether they had
fired the previous administrator. She
could not be reached for comment, but
her mother told the Tribune her daugh-
ter had been fired about three weeks ago,
right after returning from her honey-
moon.

Molitor said Alden Village North has
hired several more staffers and created a
“nursing liaison” position to handle any
complaints from schools and day train-
ing centers. New procedures, he said,
also ensure children go to school clean.

“There isn’t anyone from that facility
who isn’t looked at head to toe,” he said.

The Tribune reported that teachers
over the years have complained that
the facility sent some children to school
in tattered clothing, soiled diapers and
filthy wheelchairs.

The newspaper also reported how the
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state repeatedly has cited the facility
with not providing enough activities or
outings for some residents. Molitor said
Alden has stepped up activities, includ-
ing trips to the Shedd Aquarium and the
Field Museum. Schlossberg also said the
facility began renovations last year that
will offer more program and living space
for residents.

Bob Hedges, president of the Illinois
Health Care Association, a lobbying
group for nursing home operators, said
Schlossberg clearly wants to improve the
facility.

“You don’t make those kinds of chang-
es unless you recognize there are some
issues,” he said.

Amber Smock, of Access Living, a
Chicago advocacy group that helped
stage a protest at Alden corporate head-
quarters on West Peterson Avenue last
month, said the changes are a step in the
right direction, but she said her group
still wants Alden Village North closed
and children with disabilities moved
into more home-based settings.

Naiditch of Equip for Equality said
changes must be lasting if they are to
make a difference.

“The key will be in six months, when
the limelight is taken off this facility,”
she said. “If one of these deaths were to
occur at that time, would the staff han-
dle it differently?”
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Nursing homes escape big fines

State negotiates down, even in cases where disabled kids have died

In 2004, a 12-year-old boy with cerebral
palsy became wedged between the mat-
tress and protective padding of his bed at
Alden Village Health Facility in Bloom-
ingdale.

Nursing aides didn’t immediately no-
tice because the room was so crowded
and cluttered, and within three hours,
Sharif Khamissi was dead.

Tllinois regulators hit the home with
one of their largest penalties: a $50,000
fine. But in the end, the facility cut a deal
with the state and paid just $10,000.

“It should have been more,” said the
boy’s father, Farhad Khamissi. “Alden
was at fault for my son dying.”

Throughout Illinois, facilities caring
for children and young adults with se-
vere developmental disabilities have es-
caped serious penalties when kids have
been harmed or died on their watch.

In October, the Tribune investigation
“Deadly Neglect” reported that another
Alden facility for children — Alden Vil-
lage North in Chicago — hadn’t paid the
full amount of any recent fine despite an
alarming number of deaths. A review of
more state records reveals a similar pat-
tern atIllinois’ other nine homes for chil-
dren with disabilities: Of the $220,000 in
fines levied since 2000, the facilities have
paid just $45,000, or about 21 percent of
the total.

One home, the Tribune found, suc-
cessfully fought to have its fine reduced
— and still hasn’t paid up.

Several of these facilities are for-profit
companies, and some have donated thou-
sands of dollars to political campaigns
or lobbying groups.

Floyd Schlossberg, operator of Alden
Village North and Alden Village Health

By Sam Roe and Jared S. Hopkins

TRIBUNE REPORTERS
TUESDAY, DEC. 21, 2010

Facility, and his companies have given
nearly $900,000 in campaign contribu-
tions since 2000, mostly to lobbying
groups representing nursing home op-
erators, campaign records show.

Schlossberg said in an interview that
donating to campaigns is a part of doing
business and that he, his wife and his
companies also have given millions over
the years to charities.

The Tribune calculated from state fi-
nancial disclosure records that Schloss-
berg’s more than two dozen nursing
homes in Illinois made a combined $4
million in profits last year, but he disput-
ed that figure, saying the chain earned
“much less.” He wouldn’t say what the
correct figure was, but he did say his
business was profitable.

Schlossberg’s attorney, Mary Chelotti-
Smith, said Alden was not getting off
easy by paying reduced fines, noting that
citations issued by the state are only alle-
gations and that the company has a right
to challenge them. “Everyone has a right
to a hearing,” she said.

Officials at the Illinois Department of
Public Health said it is common practice
to reduce fines against nursing facilities
if the homes agree to drop their appeals.
But officials added that they should do
a better job negotiating higher final
amounts and going after facilities that
refuse to pay at all.

Wendy Meltzer, a leading advocate
for residents of nursing facilities, said
homes should have to pay more than the
21 percent found by the Tribune.

“That’s outrageous,” she said. “The
amount of the fine to begin with isn’t
very high, so when you make it 20 cents
on the dollar, that’s just not very much
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money for a death.”

The nonprofit Swann Special Care
Center in Champaign still hasn’t paid its
fine even after getting it reduced, records
show.

Swann was fined $25,000 in 2006 after
nurses failed to properly assess a 28-year-
old woman who had developed a fever
and subsequently died, records show.
When the woman’s oxygen saturation
rate — the concentration of oxygen in
her bloodstream — dropped to a danger-
ously low 85 percent, two nurses held an
oxygen mask over her face, raising her
levels to a more normal 90 percent. But
the woman, who had profound mental
disabilities, kept pulling the mask off,
and the nurses didn’t stay in the room
with her “because they had other tasks
to complete,” a state inspection report
said. One of the nurses told investigators
she had 32 residents to look after.

The woman died a few hours later in
a hospital of pneumonia. In levying the
fine, the state cited the nursing facility
for several violations, including neglect.

One month later, as the facility was
contesting the penalty, the state fined the
home again — this time $35,000 for sev-
eral violations, including neglect for not
preventing a resident with mental dis-
abilities from eating bits of towel.

For the next three years, the facility
contested the two fines. Last March, the
state agreed to drop the neglect viola-
tions and cut the total penalty to $20,000,
or a third of the fines combined.

Swann agreed to pay by April but has
not done so, state health department of-
ficials said.

Although the department can bar
scofflaws from renewing their nursing
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Floyd Schlossberg of
Alden Village North
and Alden Village
Health Facility.
NANCY STONE/

TRIBUNE PHOTO

Fines slashed

Nursing facilities often
contest fines imposed by
the Illinois Department of
Public Health. Facilities
regularly win reductions,
and only portions of the
initial fines are paid.

NURSING FACILITY FINES
For all lllinois long-term care
facilities, including nursing
homes and centers for
children with developmental
disabilities

Fines imposed
B Amount collected

2005

$1.4 million
Il $413,000

2006
$3.4 million
I $765,000

2007
$3.6 million

I $908,000

2008
$2.6 million

I $1 million

2009
$2.0 million

I $1.1 million

NOTE: Amount collected in a given
year does not directly correlate to the
fines imposed that same year because
many cases are settled years later.

SOURCE: lllinois Department
of Public Health
TRIBUNE
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home licenses, spokeswoman Melaney
Arnold said state workers have had trou-
ble flagging such homes at renewal time.
“I know that sounds pretty simple, but
that’s not something they have been able
to do,” she said.

The department also has the author-
ity to withhold Medicaid money from fa-
cilities that don’t pay fines, and after in-
quiries by the Tribune, Arnold said the
state will move toward taking that step
against Swann.

In an interview, Kym Halberstadt, ad-
ministrator at Swann, would not com-
ment on why the facility hasn’t paid its
fines, saying only: “If we haven’t paid,
we will.”

When inspectors fined Alden Village
Health Facility in 2004 for the death
of Sharif, the 12-year-old boy, the case
dragged on for five years before the home
finally agreed to pay a fraction of the
penalty.

Born in Iran, Sharif could not walk or
talk and was legally blind. According to
his father, the boy’s parents took him to
numerous doctors in Russia, Germany
and Turkey before moving to the United
States and placing him at Alden.

On the day he died, Sharif lived in
a 330-square-foot room with five other
children, their six beds taking up about
40 percent of the space. “The room also
contained wheelchairs, a toy bin, a card
table, bolsters and stuffed toys,” a state
inspection report says. “This situation
led to a crowded environment with ob-
structed visibility.”

According to state and court records,
a nursing aide came into his room at 5
a.m. and saw other children in bed but
not Sharif. His bed, in the corner of the
room, “appeared to be made, as if it had
not been slept in,” inspection records
state. The aide told investigators she as-
sumed the boy was with his family on a
home visit.

The aide left the room to perform other
tasks, returning 45 minutes later to pre-
pare the children for school. Two other
staffers came in and out of the room, but
they, too, did not see Sharif because of
the clutter surrounding his bed, health
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department records state.

Then, at 6:45 a.m., as the aide was
dressing a resident, she saw Sharif “be-
side his bed, behind a toy box, face down,
wedged between the mattress and pad-
ding that surrounded his bed,” accord-
ing to state inspection records.” He was
“nonresponsive, not breathing.”

The aide picked him up and put him
on his bed. A nurse tried CPR, but Sharif
was pronounced dead at a hospital 45
minutes later.

The state cited Alden for neglect and
overcrowding — the fourth time in three
years the home had been cited for having
too many residents in a bedroom. Inves-
tigators also said Alden’s report on the
death to the state was “misleading” as
the facility wrote Sharif was “found un-
responsive in bed,” records show.

The Khamissi family filed a wrongful-
death suit against Alden, submitting as
evidence an affidavit by Larry Ong, an
Alden nursing aide who said he repeat-
edly warned the facility’s administrator
that Sharif’s bed and padding presented
ahazard.

But a key dispute in the case was the
cause of death. The DuPage County cor-
oner’s office concluded that Sharif died
of a rare metabolic disorder, though “he
could have had a seizure and landed next
to his bed,” the autopsy report states. A
medical expert retained by the Khamis-
si family argued that Sharif suffocated
when he became wedged in the bed.

The lawsuit was settled in 2008 for
“more than $100,000,” said Taher Kam-
eli, an attorney for the Khamissi fam-
ily. Chelotti-Smith, the Alden attorney,
would not comment. Last year, Alden
paid $10,000 of the $50,000 state fine.

The Khamissi lawyer said the penalty
was paltry given the mistakes that were
made: “How could you miss the child?
Where would he go?”



B cacicommau | SEcToNT | WEDNESDAY OecEveER 2 0

Nursing home panel aims to safeguard kids

Limiding admissio i o o e ok Dusin, what oo > St Bl e st and
o
i rouibied ses muled e s s e Th el o dibiod e s hesaionesdsrong o
I Ricvin thos s 0 Gt le-One sabrey ey neand ot homes
B Jared 5. Hopicns i o hey o a7 o he 5 sl s e o
e o oot yovcan e o the b
anrs s i consding e s, ol ; i o e ot
such 2 s oo 8t Mihae 10 o he Coner _apnch ht we he il v
Stapping up tei s 0 i o raing b e
sl s e facy empioners Aoy and Community Sup. e {ht they o ot 10 1
il aibition sate afics G ot which reprseni s B e oo
I ol s on Ty s “he Tribme repori Sid il ghe et e
s et e i hoois oot e et et T s ona
fimiing admisions for cies il T ool b b, e estomake vt e o
ety sk s e i o o
Wi adopmental ues g foroement e Sobophinsatritunem

Reaction
delays
killer’s
hearing

A Wil County judge
Tacsday bricly halad the

lnlancgnior hosaog
ingted on 18 L

e S s ot b
a1 e in

T cat breate, 1
e il buches
said afer Charles

G, o h oo e
i o how 1 planned o
spendmy elirement

Why did sou take my

sty o Fuches

crlod ouside the

foom. “Bctuse "his dog

Bl thelm? oh G’
‘paramedics” were

hough Funches i nok
Clements,  gret gran

winsied on hs manioured
T
"Afer Funches cursed

s reeon b, on Dec.

sschmadekeatribune.com

Blogger’s threat
leads to prison

Aoy
ogger

il Turner, o X
s was comvited In Al
s by a fodoral jury in
B i o

1 i e e it the priesdeac

Shin e ettt
Santaths csson’ Willam Baer upheld a
i Iower court Ruing dsmise

& challnges t Chic
the magic o ba on handgans, The U5,
Stprem Court i sruc

Mmm,_“wi s oo s | LTS BT
e S Mo et T e R T, e

e i o e e ot mcyscomn William Lee

54




Chicaao Tribune

Deadly Neglect

Supplemental Exhibit

TRIBUNE WATCHDOG UPDATE

Nursing home panel aims
to safeguard kids

Limiting admissions at troubled sites mulled

Stepping up their push to increase
safeguards for children with disabili-
ties, state officials and local advocates on
Tuesday discussed increasing fines and
limiting admissions for facilities that re-
peatedly neglect residents with develop-
mental issues.

“You would start regulating your-
self if you knew that no more business
was going to come in the door until you
cleaned up your act,” said Eileen Durkin,
president and CEO of Neumann Family
Services.

The panel assembled by Gov. Pat
Quinn is preparing legislation after a
Tribune investigation that documented
a series of violations and deaths over 10
years at a North Side nursing facility. Mi-
chael Gelder, Quinn’s senior health poli-
cy adviser, is leading the effort and said
legislation is expected as early as March.

By Jared S. Hopkins and Sam Roe

TRIBUNE REPORTERS
WEDNESDAY, DEC. 22, 2010

Facilities for people with disabilities
were left out of sweeping nursing-home
reforms the legislature passed this year.
The panel is reviewing those laws to de-
termine how they could apply to such
homes.

It’s also considering new ideas, such as
limiting admissions at troubled facilities
and raising fines when facility employ-
ees mislead state investigators. On Tues-
day, the Tribune reported that facilities
caring for people with disabilities have
escaped serious penalties despite the
deaths of children on their watch.

“There’s got to be, to me, a sort of two-
way punishment,” said Durkin, whose
organization provides programs to dis-
abled people. “One is a pretty hefty fine,
and the other is — until all the things
are cured — you can’t bring more people
into the facility.”
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But Michael Bibo of the Center for
Developmental Disabilities Advocacy
and Community Supports, which repre-
sents facilities for people with disabili-
ties, said that although fines might need
to be raised, state officials haven’t taken
advantage of current enforcement mea-
sures. “The department has not used the
tools at its disposal,” Bibo said.

State officials disputed that and said
the state needs strong authority to en-
sure that homes fulfill their responsibili-
ties.

“We want toraise the bar,” Gelder said.
“We have a double approach that we hope
will give the nursing home owners the
message that they’'ve got to run facilities
that meet our standards and will give the
state the enforcement mechanism and
the penalties to make sure that they do.”
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New screening eyed
for staff at care sites

When Illinois facilities that care for
disabled people hire new staff, they
are required to conduct criminal back-
ground checks. For most applicants, li-
censes must be verified.

But many facilities don’t have to check
whether new hires have ever been cited
for abusing children — either their own
kids or those living in care centers.

That may soon change as a state panel
on Tuesday expressed support for expand-
ing background checks for workers who
care for the developmentally disabled.

“If you have someone who’s a substan-
tiated child abuser, isn’t that a relevant
piece of information for purposes of a
background check for someone to work
in the adult system?” asked Deborah
Kennedy, the Equip for Equality abuse
and investigation director who proposed
the idea.

The panel assembled by Gov. Pat Quinn
is preparing legislation to increase safe-
guards for people with developmental
disabilities after a Tribune investigation
documented a series of deaths of chil-
dren and young adults at a North Side
nursing facility.

Michael Gelder, Quinn’s senior health
policy adviser, is leading the effort and

By Jared S. Hopkins and Sam Roe

TRIBUNE REPORTERS
WEDNESDAY, JAN. 5, 2011

has said legislation is expected as early
as March.

Facilities for people with disabilities
were left out of sweeping nursing home
reforms the legislature passed last year.
The panel is reviewing those laws to de-
termine how they could apply to those
facilities.

Tuesday’s discussion revolved around
background checks.

The 300 facilities in Illinois that care
for the disabled are required to check the
criminal histories of job applicants as
well as look for red flags in a state health
worker registry.

Kennedy’s proposal would add a third
check. Currently, only long-term care fa-
cilities for disabled children must check
with the Illinois Department of Children
and Family Services to see if job appli-
cants had been cited with child abuse or
neglect. She said that requirement also
should apply to facilities that care for
adults.

“You can easily have someone slip from
one system to the other without knowing
relevant facts about their background,”
Kennedy said after the meeting.

Several state officials voiced support
for the additional background check
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and said they would consider applying
it to all levels of care, including nursing
homes for the elderly.

The panel also discussed classifying
certain violations as “high risk,” includ-
ing failure to maintain death reports or
notify state authorities of serious inci-
dents. A high-risk citation would carry a
stiffer fine.

“It’s just absolutely critical” to desig-
nate some violations as high risk to en-
sure proper enforcement, said Wendy
Meltzer, executive director for Illinois
Citizens for Better Care.

Michael Bibo of the Center for De-
velopmental Disabilities Advocacy and
Community Supports, which represents
facilities for people with disabilities, dis-
agreed.

For example, he said, “Reporting
properly is absolutely critical, but I don’t
know that I agree this mandates going
into the high-risk designation,” he said.

The panel, including two dozen state
officials, advocates and industry repre-
sentatives, is considering wide-ranging
reforms, such as limiting admissions at
troubled facilities and creating a stiff
penalty in cases where a home is found
to have caused a death.
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Center is cited in 14th death

Nursing facility sent girl to hospital after 2-day wait, state says

State regulators have cited a troubled
Chicago facility for disabled children in
yet another death, this one involving a
14-month-old girl.

Authorities concluded that staff at
Alden Village North waited two days to
contact the girl’s doctor when test re-
sults in July showed signs of a serious
infection. After the doctor was reached,
the girl was sent to a hospital, where she
died within hours.

Regulators also cited Alden for 21 ad-
ditional violations, including failing to
investigate allegations of neglect and not
taking children on outings for months at
a time — problems that have plagued the
facility in the past.

Alden has been under fire since Oc-
tober, when a Tribune investigation re-
vealed a high number of deaths at the
home and the worst safety record in II-
linois for facilities of its kind. The girl’s
death brings to 14 the number of chil-
dren and young adults who have died at
the home since 2000 in cases that result-
ed in state citations.

The Illinois Department of Public
Health finished investigating the girl’s
death last week, an agency spokeswom-
an said. About 90 people live at the North
Side facility, most of them children and
young adults with profound cognitive
impairment.

“We care for a very fragile patient
population who suffer from very serious
medical conditions,” Alden Management
Services, which oversees the facility, said
in a statement Monday. “Our residents
are like family to us and we grieve when-
ever one of them passes. We continually
evaluate the care that we provide to all of
our patients to see if there are areas for
improvement.”

By Sam Roe and Jared S. Hopkins

TRIBUNE REPORTERS
TUESDAY, JAN. 11, 2011

State inspection records show that the
girl, whose identity was not disclosed,
suffered from heart ailments and a sei-
zure disorder. On the morning of July
3, test results showed she had “heavy
growth” of MRSA, or methicillin-resis-
tant Staphylococcus aureus, a kind of
staph bacterium that is resistant to some
antibiotics. Yet her doctor was not noti-
fied until the evening of July 5.

The girl arrived at a hospital with a
temperature of 105.4 degrees and a pulse
of 180. She died the next day of septic
shock, a drop in blood pressure brought
on by infection.

While investigating the girl’s death,
state inspectors learned that another Al-
den Village North resident, a 14-year-old
boy with profound mental disabilities,
was also sent to the hospital in July after
alengthy delay.

Records show that after the boy began
breathing rapidly, Alden staff paged his
doctor six times over 19 hours before
the physician responded. In citing the
facility, regulators concluded the home
should have contacted its medical direc-
tor instead of waiting for the doctor to
respond.

The teenager died two months later,
but records do not state whether the de-
layed trip to the hospital was a factor.

Though inspection records do not
name the boy, his stepfather, David Noe,
contacted the Tribune and identified
him as Stephen Pruitt. Both the stepfa-
ther and the boy’s mother, Shirley Noe,
told the newspaper they think a lack of
care at Alden hastened Stephen’s death.

“The bottom line is I think they were
inattentive to him,” David Noe said.

Shirley Noe, of downstate Wood River,
said she was planning to visit her son the
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weekend he died. “He had the prettiest
smile,” she said. “If he could laugh out
loud, he would.”

Last month, Floyd Schlossberg, presi-
dent of Alden Management Services
and operator of the Alden nursing home
chain, said in an interview that Alden
Village North had improved since he ac-
quired it in 2008.

But eight of the 14 deaths resulting
in citations have occurred since he took
over.

And the 21 violations found in the
public health department’s most recent
annual inspection of the facility are dou-
ble the number typically found before
Schlossberg became its operator. From
2005 to 2007, nine violations were found
on average during annual checks. Since
Schlossberg took over, the average has
been 25.

Alden Management Services said in
its statement that the most recent annu-
al inspection “showed that we continue
to improve the care that we provide at
Alden Village North. ... We will evalu-
ate each finding and look for ways to im-
prove.”

The latest annual review took place
in December, though some violations in-
volved incidents that occurred months
earlier. Inspectors frequently spot older
violations when reviewing patient re-
cords.

One citation was for not thoroughly
investigating two allegations of abuse
and two allegations of neglect.

The guardian of a 14-year-old blind
girl alleged in November that the child
had such poor hygiene that she had to be
bathed at school. Yet the facility did not
follow up, the inspection report states.

In another case, a 19-year-old resident



who breathed with the aid of a ventila-
tor complained to staffers in February
that “he was dropped on the floor on his
back.” Again, the allegation wasn’t fully
investigated, inspectors wrote.

The teen died the following month,
though inspection records do not state
the cause.

Inspectors also checked the files of
10 residents and found that the facility
rarely took any of them on outings. One
11-year-old boy with profound mental
disabilities had been to a park once in
June and once in July but nowhere else
for the next five months.

The facility now has been cited six
times in the last three years for not pro-
viding enough activities or outings.

Bob Molitor, chief operating officer of
the Alden chain, said in an interview in
December that the facility had recently
stepped up activities, including trips to
the Shedd Aquarium and Field Museum.

Asked to explain the most recent vio-
lation, Alden did not respond.

Other violations in the latest inspec-
tion included nurses making or about
to make mistakes while administering
medicine to several children, the facil-
ity not fixing two residents’ wheelchairs
and staffers allowing two residents to de-
velop bedsores, a painful condition that
can occur when immobile patients are

Chicaao Tribune
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not often repositioned.

Meanwhile, in a separate regulatory
action, state monitors have been visiting
the facility several times a week since
October, when Gov. Pat Quinn ordered
the additional scrutiny in response to
the Tribune articles.

The two monitors — a registered
nurse and a licensed social worker con-
tracted by the state — spend much of
their time observing interactions be-
tween residents and staff. According to
their reports, copies of which were ob-
tained by the Tribune, the monitors have
not observed any serious problems.

But they have noted an unusual num-
ber of Alden corporate officials at the fa-
cility, with one monitor writing: “I won-
der how the facility operates when staff
from corporate are not present.”

In fact, on the day monitoring began,
Molitor greeted the monitor at the facil-
ity. According to the monitor’s report,
Molitor said there was no “legal reason”
for monitoring because the home com-
plied with the rules. Nonetheless, he
said, the facility would cooperate. “He
also mentioned,” the monitor wrote,
“that he ‘knows the governor.’”

In an interview with the Tribune, Mo-
litor said he recalled greeting the moni-
tor but not making those comments. He
said he did not know the governor.
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Illinois says a second
child, identified by
family as Stephen
Pruitt (undated photo),
was hospitalized after
a delay. He died months
later:
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Nursing home rules passed

Deaths of
disabled patients
will need to be
reported to state

By Sam Roe and Jared S.
Hopkins
TRIBUNE REPORTERS

For years, deaths of disabled
children atIllinois nursing homes
faced little scrutiny Regulators
weren’t always informed, coro-
ners weren’'t notified — even
some family members weren’t
told whether neglect was in-
volved.

But that could soon change as
the Illinois Senate on Tuesday
joined the state House in passing
sweeping reforms to safeguard
thousands of children and adults
with severe developmental disa-
bilities.

The proposed new laws,
sparked by a Tribune investiga-
tion, require nursing facilities
caring for the developmentally
disabled to report all deaths to
state regulators as well as to local
coroners or medical examiners.

Other reforms include stiffer
fines for poor care, stricter rules
on the use of psychotropic medi-
cations and fewer roadblocks to
closing facilities.

State officials and some ad-
vocates described the measures
as the most significant effort in a
generation to help disabled people
living in Illinois nursing facili-

ties.

“This is a major victory for
people with developmental disa-
bilities and their families,” said
Michael Gelder, senior health pol-
icy adviser to Gov. Pat Quinn.

But some said the legislation
doesn’t go far enough. For in-
stance, Wendy Meltzer, a leading
advocate for nursing home resi-
dents, said the state will need
more inspectors to enforce addi-
tional laws. “Otherwise, this
whole exercise becomes point-
less,” she said.

Teresa Garate, assistant direc-
tor of the Illinois Department of
Public Health, disagreed, saying
new powers will make inspectors
more effective. Under the legisla-
tion, she said, “our department is
better armu

In October, a Tribune series
documented a 10-year pattern of
death and neglect at a North Side
nursing facility now called Alden
Village North. The newspaper
found that 13 children and young
adults had died in cases that
resulted in state citations for
neglect or failure to investigate.

State officials anmounced they
would close the home, and Quinn
asked his staff to draft legislation
to protect residents at the roughly
300 other facilities in Illinois
caring for the developmentally
disabled.

The legislation, which is ex-
pected to be signed into law by the
governor, applies only to facilities
for people with developmental
disabilities, such as cognitive im-
pairment. Similar reforms were
adopted last year for nursing

homes for the elderly and people
with mental disabilities.

In addition to reporting all
deaths, facilities for the disabled
would be required to disclose any
medication errors or unusual in-
cidents that occurred within 30
days of the deaths.

But neither the state nor coro-
ners would be required to in-
vestigate.

“That’s a problem,” said Debo-
rah Kennedy, head of abuse in-
vestigations at the watchdog
group Equip for Equality “The
state is missing an opportunity to
be very proactive.”

Dr. Thomas Kupferer, president
of the Tllinois Coroners and Medi-
cal Examiners Association, said
the legislation could help identify
deaths that need investigating,
and ifneglect or wrongdoing were
involved, “hopefully, it will be
uncovered.”

The proposed reforms also re-
quire facilities to notify a resi-
dent’s guardian when inspectors
find violations directly affecting
that person, regardless of the
severity of the infractions. The
Tribune reported that some par-
ents did not know that the state
had cited Alden in the deaths of
their children until told by the
newspaper.

“That’s a terrific step in the
rightdirection,” Kennedy said.

The legislation increases some
fines, but advocates said the pen-
alties remain low. The maximum
fine would be $50,000 for large
facilities and $25,000 for those
with 16 and fewer residents, ac-
cording to state officials.

“For for-profit places, you need
something much stronger than
that,” said Zena Naiditch, presi-
dent and CEO of Equip for Equal-
ity.

The plan also calls for stricter
rules on the use of psychotropic
medications, including new pro-
tocols to prevent drugs from being
administered to residents with-
out their understanding and con-
sent.

Meltzer said some facilities
have used psychotropic drugs
“notonly to treat the symptoms of
diagnosed illnesses but also to
control behavior so as to make life
easier for the staff. We need legal
controls that make it more likely
that these dangerous drugs will
only be given when it is appropri-
ate and necessary.”

Although the legislation does
not boost minimum staffing
levels, it mandates that children
receive one-on-one time with li-
censed nurses.

Currently, kids are required to
get at least four hours of one-on-
one direct care each day. Low-paid
nursing aides provide the bulk of
this care. The proposal calls for
the state to establish arule requir-
ing that nurses provide at least
some of the care.

Amber Smock of Access Living,
a nonprofit advocacy group, said
the change was inadequate and
more one-on-one time was
needed.

David Noe, whose 14-year-old
stepson lived at Alden and died in
2010 in a case that resulted in a
citation, said the legislation was
“too little, too late for my son’s

benefit. But overall, it’s going to
help. Any kind of help is better
than no help at all.”

Responding to the legislation,
Alden officials said in a state-
ment: “We, along with others in
our industry, have long advocated
for this important reform. ... We
are pleased that it recognizes the
unique needs of the developmen-
tally disabled population and that
they are a different population
from other nursing home resi-
dents. We support this bill and we
look forward to its implementa-
tion.”

Thefacility remains open while
appealmg the state’s effort to shut

]‘_ndustry leader Michael Bibo of
the Center for Developmental Dis-
abilities Advocacy and Communi-
ty Supports, which represents
facilities for people with disabili-
ties, did not return messages
seeking comment.

Over the past several months,
state officials, industry leaders
and advocates met to discuss what
reforms should be included in the
legislation. Smock, who was in-
volved in the talks, said the proc-
ess was difficult at times because
the needs of people with disabili-
ties were weighed against what
was cost-effective for the state and
profitable for nursing home own-
ers.

“What should be a debate about
moral justice ends up twisted by
budgetary demands and profit
margins,” she said.

Sroe@tribune.com
Jjahopkins@tribune.com



Alden kids’ caregivers
face closer scrutiny

By Sam Roe
TRIBUNE REPORTER

In a sign of mounting troubles for a
Chicago nursing facility that cares for
disabled children, Illinois Attorney Gen-
eral Lisa Madigan has asked state regu-
lators to crack down on doctors, nurses
and other licensed health care profession-
als who neglect patients at Alden Village
North.

Writing to the Illinois Department of
Financial and Professional Regulation,
Madigan asked for the status of all com-
plaints against staffers at Alden Village
North and other facilities in the Alden
nursing home chain. She also asked the
department to work with the Illinois
Department of Public Health to identify
and discipline employees who mistreat
patients in nursing homes statewide.

Madigan’s action came in response to
Tribune investigative reports that detailed
a 10-year pattern of death and chronic
neglect at Alden Village North, 7464 N.
Sheridan Road. On Thursday, the state
Public Health Department announced it
was taking steps to close the home because
of a track record of serious violations.
Alden said it will appeal and remain open.

Madigan’s letter, sent Tuesday, high-
lights the case of Stephen Pruitt, a 14-year-
old Alden Village North resident with
profound mental disabilities. The Tribune
reported how in July he was not immedi-
ately sent to a hospital when he began
breathing rapidly State inspectors found
that Alden staff paged the boy’s doctor six
times over 19 hours before the physician
responded.

In citing the facility, inspectors con-
cluded that the home should have con-
tacted its medical director instead of
waiting for the doctor to respond. The boy
died two months later, but state inspection
records do not indicate whether the de-
layed trip to the hospital was a factor:

Madigan called for the Department of
Financial and Professional Regulation to
investigate the boy’s doctor, whom she
identified as Andrew J. Aronson.

The Professional Regulation Depart-
ment said it could not comment on specific
cases, “but the department’s policy is to
always investigate complaints,” spokes-
woman Susan Hofer said. She added that it
routinely coordinates with public health
officials to investigate the conduct of
licensed nursing home employees.

A colleague said Aronson was out of
town; he could not be reached for com-
ment.

Madigan also sent a letter to the state
Public Health Department, requesting
details about Alden Village North'’s viola-
tion history She wrote that although
Alden has promised to correct problems,
“it is far from clear that these plans have
worked.”

Resident Stephen Pruitt wasn’t immedi-
ately hospitalized after he began breathing
rapidly. The boy died two months later.

[ f/¢}

Share this story

chicagotribune.com/aldencrackdown

Inresponse, an Alden spokesman said in
a statement: “Alden Village North shares
the same goals as Attorney General Madi-
gan, and nothing is more important to us
than the care and safety of our residents.
The attorney general is welcome at our
facility, and we would love the opportunity
to speak with her about the proactive steps
we have taken to improve this facility and
the care provided here.”

In a separate action, the Public Health
Department reduced the fine imposed
against Alden Village North in the 2009
death of Jeremiah Clark, a 9-vear-old boy
with severe disabilities who was featured
in the Tribune stories.

The boy died of shock, infection and
bowel obstruction after two days of ne-
glect. Alden was fined $35,000, but the state
reduced the penalty to $22,750, and the
facility agreed to pay.

In an interview Thursday, public health
officials defended the reduced fine, saying
the department often cuts penalties if
facilities drop their appeals. The officials
said they did not eliminate any serious
violation from Alden’s record, which
helped the state build a case that the
facility should be shut.

Craig Manchik, an attorney represent-
ing Jeremiah’s family in a wrongful-death
suit against Alden, said the fine shouldn’t
have been reduced.

Alden said in its statement that it was
“just following the process.”

“We are afforded an opportunity to
present evidence on our behalf and we do
just that,” the statement said.

sroe(wtribune.com
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Nursing home targeted

State acts to close
site with history
of neglect, death

By Sam Roe
TRIBUNE REPORTER

Saying they wanted to avoid
more casualties, state authorities
took steps Thursday to shut down

the troubled Alden Village North
nursing home, where numerous
disabled children have died in
recent years.

“Wedon’t wantanother tragedy
to occur,” said Michael Gelder, the
governor’s senior health policy
adviser:

State officials said they notified
Alden that they planned to revoke
its license, which would effec-
tively close the facility An Alden
spokesman said the facility would

TRIBUNE WATCHDOG
UPDATE

appeal and remain open.

The action follows a Tribune
investigative series in October
that revealed a 10-year pattern of
neglect and death at the North
Side facility, which cares for about
90 children and adults with severe
developmental disabilities.

The officials said shutting nurs-
ing facilities was rare and that

they were pursuing such action
against Alden because inspectors
have found eight serious viola-
tions at the home since January
2008, when current operator
Floyd A. Schlossbergacquired the
facility,

“That’s pretty high,™ said Te-
resa Garate, assistant director of
the Illinois Department of Public
Health.

Contacted Thursday night, the
Alden spokesman released a

statement that said: “In the brief
time that we have operated Alden
Village North, we have made
numerous and significant im-
provements to its environment
and care. We were surprised that
the Illinois Department of Public
Health would take this highly
unusual step to initiate revoca-
tion proceedings. We intend to
contest this action. We believe in

Please turn to Page 9



FRIDAY, MARCH 4,201 | SECTION 1

| CHICAGO TRIBUNE

State moves to close
troubled Alden home

Continued from Page 1

our mission and in the care
that we provide to our resi-
dents”

Schlossherg is president
of Alden Management Serv-
ices. His firm runs more
than 20 nursing facilities in
Illinois, The Tribune series
documented how Alden Vil-
lage North, 7464 N. Sheri-
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m a document released
Thursday spelling out its
case for shutting Alden, the
state cited several inspec-
tion reports since 2008 that
detailed neglect and deaths
— cases documented in the
Tribune series.

For example, the state
cites the death of Jeremiah
Clark, 9, who died of shock,

ton vel ol
struction in 2008, His school
had sent him home two
days in a row because he
was ill, but Alden did not
call his doctor until the
third day and just hours
before he died.

“The state has a very
strong  case, and we
wouldn't have done this il
we didn’t,” Gelder said.

He said that if the facility
closes, the public health
deparmment and the Illinois
Department of Human
Services will help Alden
residents — many of whom
are medically fragile —
move to other homes.

“There are other facili-
ties with some vacancies
that we can use,” Gelder
said. Group homes may
also be an option for some.

When asked why officials
would not give Aldenanoth-
er chance, Gelder said the
state wanted to avoid what

Jjob when they know some-
one is coming to look, but
vet we have problems as
soon as the spotlight is
turned off. We can't tolerate
thatany longer”

He said it's not as simple
as Alden promising “not to
speed again.” The key ques-
tions, he said, are: Has the
home violated Important
rules? Have people died or
been injured? Has this hap-
pened repeatedly and over
time?

“Now we have the evi-
dence that, indeed, you
would answer ves to those
questions,” he said. “So this
13 the appropriate action for
the state to take.”

In response to the Trib-
une series, officials took a
variety of actions to safe-

Alden residents. Gov
Pat Quinn ordered a moni-
toring team be placed at the
facility ~ Officials  said
Thursday that the team re-
mains in the home, mainly
observing how staff treats
residents.

Policymalkers and advo-
cates have also been meet-
ing weekly to dralt legisla-
tion to safeguard residents
of Alden and other Illinois
facilities for peaple with
developmental disabilities.

sroei@dribune.com

City official set
to be DuPage
water director

A longtime Chicago wa-
ter official is in line two
become the next general
manager of the DuPage Wa-
ter Commission,

Commissioners at the be-

Lake Michizan
water agency have selected
Deputy  Water Commis-
sioner John Spatz Jr to be
the top operating official at
the Water Commission.
The DuPage County Board
is expected Tuesday Lo ap-
prove Spatz’s selection.

“T'm excited for the op-
portunity”  Spatz  said
Thursday in a brief inter-
view

If the County Board sup-
ports the choice, Spatz
would take over operating
leadership of the Warer
Commission, which is still
reeling from a financial fi-
aseo that began in late 2008,
when its former financial
administrator, Max Richter;
inadvertently spent down
almost all of the agen:y £
reserves. The crisis cost
Richter his job and prompt-
ed the resignations of long-
time General Manager Rob-
ert Martin and Treasurer
Richard Thorn,

From 2006 until 2010,
Spatz, 50, led Chicago's Wa-
ter Management Depart
ment. Mayor Richard Daley
demoted him in June after
allegations that while Spatz
was in Water De-
partment employees were
engaged in illegal side jobs
and supervisors hived peo-
ple in exchange for political
Favors.

Spatz was not accused of
any  improper conduoct,
however, and was retained
within the department,
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facility
Equip for Equality
investigation details
pattern of neglect at

Alden Village North,
slated for shutdown

By Sam Roe
TRIBUNE REPORTER

A federally backed watchdog
group says it has identified at
least five more deaths involving
poor care at a troubled Chicago
nursing facility for disabled chil-
drenand young adults, aswellasa
pattern of the home destroying
evidence of medication errors.

The group, Equip for Equality,
found that illnesses at Alden Vil-
lage North were improperly treat-
ed, doctors failed to return pages,
lab results were ignored and in-
ternal investigations into deaths
were superficial, incomplete or
inaccurate.

The state already has moved to
close Alden following revelations
in the Tribune about deadly ne-
glect at the North Side facility.

Chicago-based Equip for Equal-
ity was able to begin its own
inquiry because it is part of a
nationwide network of advocacy
groups granted broad powers by
Congress to help protect people
with disabilities.

The group spent weeks inside
Alden, reviewing patient medical
records and other documents un-
available tothe Tribune. Itfiled its
report with the state this month,
and the Tribune obtained a copy
last week through an open-re-
cords request.

In an interview, Deborah Ken-
nedy, abuse investigation director
for the group, said: “What we're
seeing here is a culture within a
nursing home that tolerated lack-
adaisical, substandard care for
years.”

The group’s report said Alden
routinely destroyed some evi-
dence of medication errors, an
action that “bears scrutiny for
criminal negligence.”

Alden Village North has been
under fire since October, when a
Tribune investigation revealed a
pattern of death and neglect at the
home. Since 2008, eight residents
have died in cases resulting in
state citations.
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Federally backed watchdog Equip for Equality examined 15 cases where deaths occurred
at the North Side nursing home for disabled children, finding all of them “troublesome.”

More deaths ID'd
at nursing home
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The articles sparked several actions,
including Equip for Equality’s probe and
an announcement by state authorities this
month that they would shut the home.
Alden, a for-profit facility at 7464 N.
Sheridan Road, appealed and remains
open.

Equip for Equality said it determined
about 20 Alden residents died since 2008,
when the current operator, Floyd Schlossb-
erg, took over. Kennedy said the watchdog
group’s investigators, which included staff
with legal and health care backerounds,
examined 15 cases, finding all of them
“troublesome.”

Five deaths, she said, involved “particu-
larly egregious” care and were not previ-
ously reported by the newspaper. She said
thatalthough it was difficult to say whether
neglect caused the deaths, poor care likely
contributed to the patients’ decline in their
final days or hours.

An Alden spokesman disputed the find-
ings, saying the five residents “died be-
cause of medical conditions, not the care
that was provided.”

“We believe we provided appropriate,
life-sustaining care to these residents and
the Equip for Equality report does not tell
the entire story,” the spokesman wrote in
an email. “Our residents are like family
members to our staff, and we grieve
whenever one of them passes.”

Alden also challenged the group’s state-
ment that the facility, by destroying reports
detailing medication errors, might have
committed crimes.

“The information contained in medi-
cation error reports also is contained in the
patient charts,” the spokesman wrote.
“Patient charts are always available, and it
is now our policy to preserve the medi-
cation ervor reports as well.”

Regarding the care provided to patients
who died, the spokesman said Alden’s
corporate medical director was reviewing
all deaths that occurred within the last
three years. He also said Alden has hired
consultants to improve death investiga-
tions and created a committee of outside
medical experts who will examine care at
the home and suggest improvements.

The spokesman also noted that although
Equip for Equality’s report called for a
variety of changes at Alden, including a
ban on new admissions, the report did not
urge authorities to shut the home.

Equip for Equality officials said they
submitted their report to regulators the
same day the state announced it was taking
steps to close the home. Zena Naiditch,
president and CEO of Equip for Equality
said the report outlined only initial recom-
mendations and that the group backs the
state’s effort to close the home.

“At some point, you have to put the
welfare of the residents above the welfare of
the owner and the staff,” she said.

Besides operating Alden Village North,
Schlossberg runs more than 20 nursing
facilities in Illinois, primarily providing
care for the elderly

Alden Village North cares for about 20
people, primarily children and young
adults, with severe developmental disabili-
ties. The five deaths detailed in Equip for
Equality’'s report involved residents who
were 14, 18, 32, 36 and 48 years old.

Naiditch said Alden’s troubles illustrate
how Illinois allows facilities like Alden to
police themselves. The state investigates a
death only if a facility reports it, the public
submits a tip or a regulator discovers an

unexplained death during a routine in-
tion.

“We have vulnerable people in a for-
profit system where the owners are being
basically told, “You tell us if you think this
case warrants us investigating it because
you've committed abuse or neglect,’ ” she
said.

Equip for Equality asked the Illinois
Department of Public Health to investigate
alldeathsat Alden Village North since 2008.
A department spokeswoman said she could
noteonfirm targets of future investigations
but said the agency looks into all credible
allegations of neglect associated with a
death ina nursing facility

In its report, Equip for Equality cites the
2009 death of a 14-year-old girl asan example
of poor care. The teenager breathed with
the aid of a ventilator, and her death
certificate states she died of pneumonia.

But thereport calls into question a series
of decisions prior to her death.

Six weeks before she died, a lab report
showed she had “heavy growth” of the
bacteria Pseudomonas aeruginosa. The
results were relayed to her doctor, but
records do not show the teen was started on
an antibiotic.

A week later; after a chest X-ray showed
pneumaonia, the doctor ordered that the girl
be given Cipro and Zosyn, even though “the
lab report specifically stated that
Pseudomonas is resistant to both Ciproand
Zosyn,” according to Equip for Equality’s
Teport.

‘When the girl was hospitalized, alab test
again found Pseudomonas. This time,
physicians placed her on Amikacin, and
she became stable and returned to Alden.
She was to remain on Amikacin for three
more days.

Butan Alden nurserecorded in her notes
that the pharmacy said Amikacin was
unavailable. Equip for Equality investiga-
tors found norecords that the teen received
any appropriate antibiotic for the next two
days until she was put back on Amikacin.

Afew days later, lab tests showed she still
had a heavy growth of Pseudomonas. The
results wereagain relayved to her doctor, but
the physician did not order anantibioticfor
two days. Three days after the order, the
teen died.

“Alden’s internal investigation of this
matter made no mention of the failed and
interrupted treatment of the bacterial
infection that likely ultimately led to
her death,” Equip for Equality’s report
states. “The facility's failure to adequately
treat this infection was significant and
should have been noted and investigated
further”

Alden’s spokesman said the girl was
seriously i1l and died of natural causes. “We
did all that we could for (her) and we were
devastated by her loss,” he wrote.
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JOIN THE CONVERSATION

On our newsroom blog

Trib Nation, TribNation.com,
reporter Sam Roe puts this
storyin the context of our
other reporting on Alden
Village North.

chicagotribune.com/watchdog
!E Read more investigations about

nursing homes and other watchdog
stories in our online collection.



